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• Introduction from Councillor Sudds
• Existing service
• Recent changes
• Ready for Rail
• How will my trip change?
• Survey Results
• 2019 Service Expansion
• ‘Table top’ session
• Closing Remarks

Agenda
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Existing 
Service 

(Winter 2019)
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Recent Changes
Service 
Period Change

Winter 
2018

• Frequency of Routes 63 and 64 increased to every 12 minutes during 
the busiest hour of the morning and afternoon.

• Opening of the West Transitway extension, improving reliability of peak 
period travel. Improved connections to Carling Campus.

Spring 
2018

• First weekend round trip on Route 63 adjusted earlier, arriving at 
Innovation for 06:51 to better accommodate early work shifts.

• Routes 63 and 64 stop assignments at Innovation Station adjusted to 
streamline operations, improve clarity for customers.

Summer 
2018

• Route 63 extended to serve Tunney’s Pasture Station during the midday, 
evening, and on weekends, providing an all-day connection seven days a 
week to future O-Train Line 1. 

• Route 64 extended to serve Tunney’s Pasture Station during the midday 
and evening, providing an all-day connection to future O-Train Line 1. 

• Some Route 66 AM trips extended to Innovation.
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Ready for Rail
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Ottawa’s Transit Challenge
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Coming Soon
Expanded O-Train Network
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O-Train Line 1, the Confederation Line
• Increased Capacity

– O-Train Line 1 will launch with a planned peak capacity of 10,700 customers 
per hour in each direction, with potential to grow to over 18,000 customers 
per hour in each direction by 2031

• Improved Reliability
– Train service every 5 minutes or less in peak periods
– Consistent journey time, ~25 minutes end to end at all times of day
– Completely segregated, not susceptible to delay caused by traffic 

congestion, car accidents, or construction on the road network

• Modern stations
– Easy to navigate
– Real time bus and train information
– Customer washrooms at terminus stations (and at Bayview)
– Fare paid zones at major transfer stations for easy bus/train, bus/bus, and 

train/train transfers.
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• Bus routes across the entire OC Transpo network are being 
transformed to provide connections to O-Train Line 1.

• Changes have been implemented gradually leading up to 
opening of the Confederation Line to ensure a smooth 
transition to the new transit network. The final network 
changes will happen shortly after the opening of Line 1. 

• Customers are able to use the Ready for Rail Travel 
Planner on octranspo.com to plan their trips.

• Information on upcoming changes will be released 
through many customer communication channels.

How will my trip change?
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• Tunney’s Pasture Station will be the primary connection 
point with O-Train Line 1 for bus routes from Kanata.

• Routes 61, 62, 63, 64, and all Connexion routes from 
Kanata and Stittsville will be shortened to Tunney’s 
Pasture Station shortly after Line 1 begins operating.

• Frequency of service and capacity aboard the bus will 
be similar to existing service for all customers from 
Kanata.

How will my trip change?
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Route 61
• Some morning trips extended to Terrasses de la Chaudière.
• Some afternoon trips continue to start at Place du Portage.
• Provides overnight service to/from Rideau Station when Line 1 is closed 

for planned maintenance.

Route 63
• Frequency increased to 12 minutes throughout peak period.
• Some morning and afternoon trips extended to Sacré-Coeur.

Route 64
• Frequency increased to 12 minutes throughout peak period.

Route 66
• Frequency increased from 15 minutes to 12 minutes.
• Some morning and afternoon trips extended to Sacré-Coeur.

How will my trip change?
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Tunney’s Pasture Station
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Tunney’s Pasture Station

Stop A: to Kanata
• 250s/260s

Stop B: to Kanata
• 61, 62, 63, 64, 66

Stop C: arrivals

Stop E: to Gatineau
• 63, 66
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Kanata North Transit Survey
- Results -
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Kanata North Transit Survey

Survey active from February 13, 2019
Cut-off date for analysis: February 27

Total responses: 455
Complete responses: 353
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Respondent Profile

Every day
30%

4-6 times per week
29%

Frequent
65%

Non-user
24%

Infrequent
11%

37%

44%

25%

84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None of the above /
Aucune de ces réponses

Access services /
Accèdent au services

Shop /
Magasinent

Work /
Travaillent

Live / Habitent

Yes No

3%
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Do you use Transit in Kanata North?

Yes

No

30%

70%
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Frequency of Transit Use

Frequent

Non-user

Infrequent

24%

11% 65%



18

What We’ve Heard

The results of this survey echo and build from the concerns 
that we have heard over the past year.

1. Reliability of service
2. Service from Innovation Park & Ride
3. Service to Arcadia
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What we heard: Reliability
• “The reliability of the buses is very important for me.”

• “Buses are unreliable for travel slightly off-peak.”

• “The main issue from my perspective is that buses don’t run on 
schedule.”

• “Late or missing buses means I can’t rely on transit.”

• “If we had more reliable service, I would easily make the switch 
to transit.”
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What we’re doing: Reliability
• Buses are subject to delays, especially in the afternoon peak 

period, due to traffic congestion, collisions, construction, and 
detours – particularly in the downtown core. 
• This affects buses as they travel in service, and while 

travelling out of service to begin their next trip. 
• Affects the reliability of the entire bus network.

• Shorter routes after Line 1 opens will contribute to improved 
reliability.
• Rapid and Connexion routes will no longer be subject to 

delays on downtown streets
• Delays incurred in one part of the city will have less impact 

on routes in other parts of the city.
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• “The frequency of service from Innovation is not high enough 
to be convenient.”

• “If the service was better I would park closer to home at 
Innovation Park & Ride.”

• “The 63 and 64 make too many stops, take too long to get to 
Eagleson.”

• “There should be an express bus from Innovation.”

• “I would use Innovation instead of Eagleson if there was 
express service.”

• “I would pay more for an express bus.”

What we heard: 
Innovation Park & Ride
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• When service operates as planned, Routes 63 and 64 provide a 
combined frequency of approximately 6 to 8 minutes from 
Innovation to downtown in the morning, and the reverse in the 
afternoon.

• As part of the 2019 budget for service expansion, a new Connexion 
route will be created for Kanata North. 

– Details to be determined in consultation with the community
– Service will operate more direct to downtown from Innovation PNR

• Combined frequency of service on Routes 63, 64, and the new Connexion 
route will be approximately every 5 minutes from Innovation PNR

What we’re doing:  
Innovation Park & Ride
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• “Have to walk to Tanger to take the bus.”

• “Forced to walk/cycle over Huntmar Bridge, no sidewalks.”

• “I have to drive to CTC but those buses are unreliable.”

• “Modify Routes 261/263 to operate along Campeau instead of 
Palladium for more service to Arcadia.”

What we heard: Arcadia
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What we’re doing: Arcadia
• New Connexion Route 260 is planned to operate between Arcadia 

and Tunney’s Pasture in the future. 

• Implementation of this route is dependent upon completion of the 
Campeau Drive extension between Terry Fox and Huntmar.

• Additional trips on Routes 261 and 263 (with 2019 service 
expansion), providing more options at Canadian Tire Centre 
Park and Ride
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2019 Service Expansion

• New Kanata North Connexion Route
• Details to be determined in consultation with the 

community.

• Added trips on Routes 261, 263
• Enhanced service from Canadian Tire Centre Park and Ride
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Table Top Session

We want to:
• Hear your concerns about existing routes, 

connectivity to transit service, bus stops and 
shelters.

• Seek your feedback on the proposed new 
Connexion route.
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Closing Remarks



Thank You
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