
 

Dear Mr. Laurin, 
 
I have recently reviewed the revised plans for your proposed development at 471 Terry Fox Drive.  I was disappointed to 
find that few changes were made from the original plans.  As you heard at our meeting on April 25th and in comments 
received by the City of Ottawa, the community is strongly opposed to the development and the gas station in particular.  
While I understand that the land is zoned to allow for a gas station, I believe that there were many suggestions made 
that could improve the design and appeal to the community.     
 
At the meeting, I heard the following suggestions: 

• An improved and robust landscaping plan that will help create a barrier for sound and light.  Trees and a fence 
along the back of the property line were specifically noted; 

• consideration of the location of vacuums and garbage bins to decrease possibility of noise and disruption to the 
nearby homes; 

• decreasing the hours of the car wash so that possible noise won’t be an issue in early morning and evening 
hours; 

• improve the look and features of the back of the plaza to promote the “pedestrian friendly” intent of the 
building’s proximity to the sidewalk; 

• features to discourage loitering and increase security of stores and gas station 
• the addition of electric charger stations to promote the use of electric vehicles in the community; 
• the addition of bike racks and pedestrian friendly pathways and benches throughout the shopping complex to 

encourage alternate modes of transportation and local use.   
 

On this last point, I did note that a pathway connecting the gas station and plaza was added, but it crosses 
near the gas pumps and through the car wash exit. This raises safety concerns in my opinion. It is also not 
clear from the plans whether it is a defined path or only pavement markings.  Clarification on both of these 
points would be appreciated.  
 
Similarly, a patio space was removed from the plans.  Including features such as this makes the space more 
pedestrian friendly and enjoyable.  Could this be added back into the design? 
 
I was pleased to see the addition of a roadway modification to allow for a deceleration lane in the northbound 
lane, turning right into the property.  I hope that this will help with some of the traffic safety concerns.  
I trust that in the next revision of the plans, additional improvements that the community requested can be added to 
the design so that our residents experience a minimum of impact and get additional benefit.   I would be happy to meet 
to discuss the inclusion of these features. You have expressed your desire to develop a plaza that residents will enjoy 
and utilize and I hope that we can work toward this goal.  
 
Many thanks,  
 
 
Jenna Sudds 
City Councillor -Kanata North 


